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Child Safe Code of Conduct 
Policy 

Hawthorn Early Years has zero tolerance for child abuse and any harm resulting from discrimination 
based on disability, race, ethnicity, religion, sex, intersex status, gender identity or sexual orientation. 

The Service is committed to the safety and wellbeing of all children and young people. We understand 
our responsibilities and statutory duty of care to comply with the Victorian Child Safe Standards, 
Reportable Conduct Scheme and Information Sharing Scheme to build our capacity to prevent and 
respond to allegations of child abuse. We have a dedicated Child Safety and Wellbeing Procedure 
which explains our service’s approach to meeting the Child Safe Standards. 

We are committed to the cultural safety, participation and empowerment of all children including 
those of Aboriginal and Torres Strait Islander backgrounds, culturally and linguistically diverse 
backgrounds and those with a disability. We promote diversity and tolerance and aim to form equitable 
and positive relationships with children. We ensure children participate in decisions affecting them 
and listen to and respect their suggestions and ideas. All reports of child abuse and child safety 
concerns will be treated seriously, whether they are made by an adult or a child and whether they are 
about the conduct of an adult or a child. All complaints and child safety concerns will be responded to 
promptly, thoroughly and without bias. 

The Service strongly opposes any type of abuse against a child and endorses high quality practices in 
relation to protecting children. All employees understand their roles and responsibilities in protecting 
children from abuse and neglect and maintain up-to-date knowledge of child protection law. 
Employees undertake child protection awareness training every 12 months, and whenever significant 
changes are made to the child protection law or reporting requirements. Employees must comply with 
our Child Safe Code of Conduct at all times. 

All employees, students, volunteers and other contractors attending 
the programs and activities of Hawthorn Early Years are responsible 
for supporting the safety, participation, wellbeing and empowerment 
of children by following these standards of acceptable behaviour: 

• Complying with this Code of Conduct. 
• Taking all reasonable steps to protect children from all forms of abuse (as outlined in and to be read 

in conjunction with the Child Safety and Wellbeing Procedure). 
• Taking disclosures of harm or abuse seriously including those made by a child. 
• Raising concerns with the Child Safety Officer (being the Centre Director) and/or other members of 

management if risks to child safety are identified.  
• Reporting and acting on any concerns or observed breaches of this Code of Conduct. 
• Participating in all compulsory training and professional development including training on child safety 

and wellbeing. 
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• Treating all children with respect, regardless of race, sex, intersex status, gender identity, sexual 
orientation, language, religion, political or other opinion, nationality, cultural background, financial 
situation, disability or other characteristics. 

• Considering the different needs of all children at the Service, supporting them to participate fully in 
programs and helping them and their families feel included and culturally safe.   

• Making Aboriginal children and families feel included and welcome at the Service and supporting 
Aboriginal children to express their culture and enjoy their cultural rights. 

• Never being racist towards anyone at the Service and reporting any instances of racism I become aware 
of. 

• Helping the Service to be a place where people of all cultures feel safe and included. 
• Listening to children and responding to them if they feel unsafe.  
• Valuing children’s ideas and opinions.  
• Promoting friendships and encouraging children to support their peers.  
• Involving children in decisions about their participation in the Service and welcoming the participation 

of parents and carers in these decisions.  
• Reporting any conflicts of interest I have (such as an outside relationship with a child) that may affect 

my ability to perform my role. 
• Respecting the privacy of children and their families, including keeping all personal information 

confidential unless required by law to share it. 
• Understanding the importance of and promoting body safety and protective behaviours education.  
• Promoting the empowerment of all children including those from Aboriginal and Torres Strait Islander 

backgrounds, those from culturally and linguistically diverse backgrounds and those with a disability. 
• Ensuring compliance with any and all applicable professional codes of conduct including the ECA Code 

of Ethics and the Victorian Teaching Profession’s Code of Conduct. 
• Ensuring as far as practicable that adults are not left alone with child. 
• Ensuring breaches of this Code of Conduct are reported to the Child Safety Officer (being the Centre 

Director) and/or other members of management immediately. 
• Complying with all relevant Australian and Victorian legislation and our child safe policies and 

procedures.  
• Upholding the rights of the child and always prioritising their needs. 
• Complying with all policies and procedures of the Service. 

Employees, students, volunteers and other contractors will not engage 
in the following unacceptable behaviour: 

• Condoning or participating in illegal, unsafe, abusive or harmful behaviour towards children, which 
includes physical violence, sexual abuse, emotional or psychological abuse, grooming, neglect or sexual 
misconduct. 

• Ignoring or disregarding any concerns, suspicions or disclosures of child abuse or harm. 
• Exaggerating or trivialising child abuse issues. 
• Using hurtful or offensive behaviour or language towards children or in the presence of children. 
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• Failing to report information to the Child Safety Officer (being the Centre Director) at the Service and 
child protection if I know or suspect a child is being abused and/or harmed.  

• Touching children in a way that is unnecessary or unsuitable and falls outside what is reasonable when 
providing education and care at the Service.  

• Persistently criticising and/or denigrating a child.  
• Deliberately preventing a child from forming peer friendships.  
• Verbally assaulting a child or creating a climate of fear.  
• Showing pornographic images or sharing details of sexual experiences with or in the presence of 

children.  
• Using sexual language or gestures in the presence of children. 
• Initiating unnecessary physical contact with children or doing things of a personal nature that children 

can do for themselves, such as changing clothes or toileting. 
• Developing ‘special’ relationships with specific children or showing favouritism through the provision 

of gifts or unnecessary or unsuitable attention. 
• Having unauthorised contact with children and families online, on social media or by phone.  
• Taking photographs, screenshots or sharing images of children involved in activities that are not 

authorised by the Service. 
• Being alone with a child when there is no professional reason for doing so.  
• Engaging in babysitting, educating and/or caring for a child out of work hours (without managerial 

approval for this kind of secondary employment).  
• Engaging in open discussions of a mature or adult nature in the presence of children (for example, 

personal social activities). 
• Expressing prejudice personal views on characteristics such as (but not limited to) culture, race or 

sexuality in the presence of children. 
• Discriminating against any child, based on characteristics such as (but not limited to) culture, race, 

ethnicity or disability. 
• Having contact with a child or their family outside of our organisation without the Child Safety 

Officer’s knowledge and/or consent: for example, babysitting, attending birthday parties etc. 
(Accidental contact such as seeing people in the street is appropriate.) 

Not following standards of acceptable and unacceptable behaviour is a breach of this Code of Conduct and 
may result in disciplinary action. Some behaviours on their own may not be a serious breach of the Code of 
Conduct but together may indicate a concerning pattern of behaviour that poses a risk to the safety of 
children. Our Performance Management procedure provides further information on processes that will be 
followed if breaches are identified. 

 

I agree to adhere to this Code of Conduct: 

Name: ……………………………….............     Signature: …………………………………… 

Date: ……………………………………........ 
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